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Why 
Social 
Media?



Why 
Not?



Benefits

• Reduce Calls and Office Visits
• Build Relationships with Customers
• Potentially Reach More People
• Showcase Your Office and Staff



Which Platform is best?



Platform Tools 
Available on Facebook
• Live Videos
• Photos 
• Event Creation
• Immediate Engagement
• Private Messaging
• Insight
• Advertising
• Ease of Use
• And more…



Example: Event Creation



Example: Video



Example: Live Video



Example: Customer 
Service



Example: 
Engagement/Reach



Example: People Behind 
the Counter 



Example: Private 
Messaging



Advertising



Commenting Policy
User-generated posts or comments could be rejected, removed, or hidden 
by city staff when the content includes, and is not limited to, the following:

• contains nudity, obscenity, or material that appeals to the prurient 
interest 

• contains personal identifying information or sensitive personal 
information 

• contains offensive language that targets or discriminates on the basis 
of race, creed, color, age, religion, gender, marital status, status with 
regard to public assistance, national origin, physical or intellectual 
disability or sexual orientation or such other protected classes 

• is threatening, harassing, or is a personal attack
• incites or promotes violence or illegal activities 
• contains information that reasonably could compromise individual or 

public safety 
• promotes or endorses political campaigns or candidates 
• contains false information
• infringes on copyrights or trademarks



Social Media Archiving

Open records laws maintain that you 
need to be able to produce social media 
records—both from our own content, and 
from content our constituents create—in 
response to records requests.



Social Media Archiving

Virginia Public Records Act
“Public record” or “record” means recorded 
information that documents a transaction or 
activity by or with any public officer, agency or 
employee of an agency. Regardless of 
physical form or characteristic, the recorded 
information is a public record if it is produced, 
collected, received or retained in pursuance of 
law or in connection with the transaction of 
public business.



Social Media Archiving

Guidance from the Library of Virginia
If posts are made or received in connection 
with the transaction of the agency’s public 
business (such as providing advice on or 
receiving comments about the agency, its 
programs, core business, etc.), then they are 
public records and need to be retained for their 
full retention period.



Social Media Archiving

• You can’t rely on social networks to 
archive.

• You can’t rely on manual archiving or 
screenshots.



Social Media Archiving

Companies that Archive
• Archive Social
• Smarsh
• Page Freezer



Overall Guidelines
• Administrators
• Branding
• Updating of Pages
• Customer Service
• Photography
• Live Video
• Security



Questions


